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Volunteer Opportunity for Pre-Health and Public Health Students  
[Spanish-speaking volunteers greatly needed] 

 Enhance your skills and develop an expertise in Medicare – a public health 
system serving 47 million Americans. 

The Medicare Rights Center is a national, nonprofit consumer service organization that works to 
ensure access to affordable health care for older adults and people with disabilities through 
counseling and advocacy, educational programs and public policy initiatives.  

Since 1989, we have been helping people with Medicare understand their rights and benefits, 
navigate the Medicare system and secure the quality care they deserve.  

Volunteer Opportunity: become a hotline counselor! 

We are currently seeking Spanish-speaking hotline counselors to assist people with their health care 
issues over the phone. We are also accepting applications from non Spanish-speaking candidates  
who are interested in working with us. Through one-on-one counseling and informal advocacy, hotline 
counselors help people make choices that affect their health and financial well-being.   

Medicare is a complex system. Through this work you will obtain a highly marketable skill: an 
expertise in Medicare.   

You will be fully trained. No prior Medicare knowledge is necessary. A passion for working with 
people to help them secure the benefits to which they are entitled is a must. Volunteers are expected 
to make a commitment to one hotline shift each week (4 hours), for approximately 4 consecutive 
months. If you do not speak Spanish but are interested in this position, please feel free to contact us.   

For more information contact: 

Susan Batkin, LMSW   sbatkin@medicarerights.org 
Director of Hotline Operations and Volunteer Management 
Medicare Rights Center 
212-204-6220  

 


